Starting the Business Contingency Plan

Worksheet 5: Definitions of Crisis, Emergency and Disaster 



Defining Crisis, Emergency and Disaster depends on where you are and how events or occurrences would affect you. Since we are referring to business, your business, these terms may have a broader meaning.
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Every business has daily crisis of some kind. List 2 or 3 crisis situations your business would have almost on a daily basis.
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Tell us how you or those responsible for handling these daily crisis manage them. Do you have a written plan or is it second nature?





Emergencies disrupt the business operation unless handled properly. Emergencies in the eyes of one person may just be crisis to another. Quite often crisis turns into an emergency and an emergency turns into a disaster. 
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What would you consider an emergency that would interrupt your business?
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Has this happened? 
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How would this emergency be handled?
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Do you have a written plan to deal with this?



Disasters most likely interfere with normal business operations. It could cause you to move your operation or suspend operation for a few days.
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Have you or your company ever experienced a disaster?  If yes, could it have been managed by contingency planning?
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What type of a disaster would cause your company to move or suspend operations?


